Ancra Intemational LLC
[i] Cargo Systems Division

Dear Valued Ancra Distributor,

Ancra International LLC is pleased to announce that effective November 1st, 2005; Accord Warehousing will
be our new Northwest warehouse partner.

Located in the Tacoma, WA area, this new Ancra distribution warehouse will provide increased convenience
for will call orders and faster service time on shipments to all Northwest distributors. The Ancra commitment
is to ship all stock items within 24 hours of receiving the order with all service points in Washington, Oregon
and Idaho next day.

Ancra is committed to providing the highest level of customer service to our Northwest distributors. For
same day shipments or will call orders we ask that these orders be placed with Ancra’s customer service
department by 11:00 am PCT.

All orders will continue to be placed through our central customer service office in Erlanger, Kentucky.

If you have any questions or would like further information regarding how your business can take advantage
of Ancra’s new northwest warehouse please do not hesitate to contact us.

Thank you for you’re continued support and we look forward to servicing your business from our new
Tacoma warehouse location.

ANCRA INTERNATIONAL’S NEW NORTHWEST WAREHOUSE LOCATION

Accord Warehousing Inc.
9822 47" Ave. SW
Lakewood, WA 98499
Contact: Dave LaBrie
Helen LaBrie

To place an order contact Ancra International Customer Service Toll Free
Tel: 1-800-929-2627 Fax: 1-800-347-2627



